
Making a complaint 
 

The Zimbabwe Association is committed to providing high quality services to you. How 

ever we realise that there are times when we may not always succeed. Please complete 

this form when you wish to raise a complaint. We will reply to you. 

 

Your Name: …………………………………………………….. 

 

 

Address:………………………………………………………. 

………………………………………………………………… 

…………………………………………………………………. 

Phone Number………………………………………………… 

 

Please say what happened 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
(Can be continued on a separate sheet) 

 

Date ……………………………… 

  


